
Households eligible for benefits

To All Households Not Subject to Residence Tax for FY 2024 Hino City

Eligibility for benefits and whether or not to apply Reference date December 13, 2024

 The FY 2024 Hino City Priority Support Benefit as Measures to Cope with Price 
Increases (for tax-exempt households) is an additional grant project to support 
households that are exempted from the per-capita amount of inhabitant tax for 
FY 2024 in order support people affected by price increase.

 It is required to carry out confirmation or take necessary procedures to receive the 
benefit.

Households consisting only of 
individuals who are exempt from 

the per-capita individual inhabitant 
tax for FY 2024

Tax-exempt households including 
those who moved into the city on or 

after January 2, 2024 (moving in, 
domestic violence, undeclared, etc.)

A “Payment Notification”
(no procedure required) or a 

“Confirmation Letter”
(procedure required) will be

sent out in sequence.
* There are some cases in which it is 

necessary to make application.

For details on the application procedures and payment requirements, please see the back.

Application period: From Friday, February 
21, 2025 to Wednesday, April 30, 2025
Heads of households who are registered as residents of Hino City 
as of a reference date (excluding victims of domestic violence) can 
apply. Application forms can be downloaded from Hino city's official 
website, or are available at Hino City Safety Net Call Center, Hino 
City Social Welfare Council, Satellite Center of Miraito, Living 
Independence Consultation and Support Desk, etc.

Application is required.

For details, please see “1” on the back. For details, please see “2” on the back.

30,000 yen per household
Approximately 3 to 4 weeks after the reviewing of a 
confirmation form or application form is completed.
* Except for cases when there is any deficiency in the 

documents, etc.

Benefit amount Payment period

Notice regarding FY 2024 Hino City Priority Support
Benefit as Measures to Cope with Price Increases

(benefits for tax-exempt households)
(30,000 yen/household)



 Eligible households will receive a “Payment Notification” describing benefit details and confirmation items from the city.
 Check its contents, and if you have neither changed your transfer account, nor refused to receive the benefit, please wait. 

The benefit will be transferred to the account written in the notification. 
[Confirmation items]
① If the transfer account for the benefit is written, make sure there are no errors or items to be changed.
② If you wish to change your transfer account or refuse to receive the benefit, please contact the call center 

by the contact deadline.

 Application is required to receive the benefit.

* Application forms can be downloaded from Hino city's official website, or are available at the city’s
reception desk (get off the elevator on the east side of the main building on the 2nd floor and go left).

 Please fill in the required items on the application form and submit it along with the attached 
documents to the city's reception desk in person or by mail.

1 Households consisting only of individuals who are exempt from
the per-capita individual inhabitant tax for FY 2024

A person who received benefits by deception or wrongful means may be charged with dishonest receipt (fraud).
Please be aware of “bank transfer fraud” and “personal information fraud” in relation to the FY 2024 Hino City 
Priority Support Benefit as Measures to Cope with Price Increases! If you receive a suspicious phone call or mail at your 
home or workplace claiming to be from a prefecture, city, ward, town, or village, or the country 
(an official thereof), please contact your city, ward, town, or village office, or the nearest police station, 
or consult the police using the police consultation hotline (#9110).

！

Households eligible for receiving a “Payment Notification”
Among the tax-exempt households that have been registered as local citizens of Hino City since January 1, 2024, or 

before that, households that have received similar benefits from the city in the past, or whose information on a bank or 
savings account to receive various benefits is known to the city

Payment procedures

* For both 1 and 2, households who are registered as local citizens somewhere in Japan as of January 1, 2024

Those who moved in on or after January 2, 2024 (including those who moved in as part of a household), households 
that are recognized as exempt from taxation based on declarations, etc., households who failed to submit a notification 
of moving in within 14 days from the move-in day as set forth in the Act of the Basic Resident Registers, and registered 
their residency in Hino City before the reference date, and victims of domestic violence from outside the city

2 First payment from Hino City (30,000 yen) Tax-exempt households with no 
recipient (moving in, domestic violence, undeclared, etc.)  Application is required.

 Eligible households will receive a “Confirmation Letter” describing benefit details and confirmation items from the city.
 After checking the contents of the “Confirmation Letter,” fill out and return it to the city.

* You can also submit the letter online or bring it to the reception desk on the east side of the 
second floor of City Hall.
[Confirmation items]

① The account verification document (copy)
* which must list the bank, branch, account number, and account holder name in kana is required.
② Make sure if there is anyone in the household who has income that is subject to inhabitant tax.

Households eligible for receiving a “Confirmation Letter”
Among the tax-exempt households that have been registered as local citizens of Hino City since January 1, 2024, or 
before that, eligible households other than those applying to the description above

Contact City website

Hino City Benefit for Households Not Subject to Residence Tax Call Center

050-5527-4093

Reception hours: 9:00 a.m. - 5:00 p.m.
(From January 6, 2025, to June 30, 2025, excluding Saturdays, Sundays, and national holidays)
The reception desk is located on the east side of the second floor of the main building of the 
City Hall. (It opens from 9:00 a.m. to 5:00 p.m.)
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